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To All Our Customers – WE ARE STILL TAKING ORDERS 

 
Payne Bros are working in line with the government guidelines and due to the continued 
closure of the hospitality industry, the majority of our staff have been furloughed with both 
our sites remaining closed until further notice.  
 
However, we are trying to help where possible. As such, our phone lines will be diverted 
during office hours (Mon-Fri 8.30-17.30) where a member of our team will be able to take 
your order or assist with your enquiry.  
 
Therefore, if you do wish to place an order you can do so either by calling our southern office 
on 01708 766644 or northern office on 01925 418180. Your call will either be diverted or you 
will be able to leave a message. Alternatively you can email romford.sales@paynebros.com 
or warrington.sales@paynebros.com with your order or you can place it online at our website 
where these will be picked up.  
 
Our normal dispatch times may be slightly affected due to our reduced staffing levels, but we 
will do our best to get your order despatched within 2-3 days.  
 
Please, stay safe and we look forward to welcoming you on our return.  
 
 
 
David W Payne 
Chairman 
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